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Recognizing the pretension ways to acquire this books design is a job mike monteiro is additionally useful.
You have remained in right site to begin getting this info. acquire the design is a job mike monteiro connect
that we offer here and check out the link.
You could buy guide design is a job mike monteiro or get it as soon as feasible. You could speedily download
this design is a job mike monteiro after getting deal. So, in the manner of you require the book swiftly, you can
straight get it. Its therefore utterly simple and hence fats, isnt it? You have to favor to in this tell

Design is a Job- 2012 From contracts to selling design, from working with clients to working with each
other, this brief book is packed with knowledge you cant afford not to know.
Ruined by Design-Mike Monteiro 2020-05-05 The world is working exactly as designed. And it's not
working very well. Which means we need to do a better job of designing it.
You ́re My Favorite Client-Mike Monteiro 2014
Clockwork-Mike Michalowicz 2018-08-21 Do you worry that your business will collapse without your
constant presence? Are you sacrificing your family, friendships, and freedom to keep your business alive?
What if instead your business could run itself, freeing you to do what you love when you want, while it
continues to grow and turn a profit? It's possible. And it's easier than you think. If you're like most
entrepreneurs, you started your business so you could be your own boss, make the money you deserve,
and live life on your own terms. In reality, you're bogged down in the daily grind, constantly putting out
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fires, answering an endless stream of questions, and continually hunting for cash. Now, Mike Michalowicz,
the author of Profit First and other small-business bestsellers, offers a straightforward step-by-step path
out of this dilemma. In Clockwork, he draws on more than six years of research and real life examples to
explain his simple approach to making your business ultra-efficient. Among other powerful strategies, you
will discover how to: • Make your employees act like owners: Free yourself from micromanaging by using
a simple technique to empower your people to make smart decisions without you. • Pinpoint your
business's most important function: Unleash incredible efficiency by identifying and focusing everyone on
the one function that is most crucial to your business. • Know what to fix next: Most entrepreneurs try to
fix every inefficiency at once and end up fixing nothing. Use the "weakest link in the chain" method to find
the one fix that will add the most value now. Whether you have a staff of one, one hundred, or somewhere
in between, whether you're a new entrepreneur or have been overworked and overstressed for years,
Clockwork is your path to finally making your business work for you.
Collaborative Product Design-Austin Govella 2019-05-15 You can launch a new app or website in days by
piecing together frameworks and hosting on AWS. Implementation is no longer the problem. But that
speed to market just makes it tougher to confirm that your team is actually building the right product.
Ideal for agile teams and lean organizations, this guide includes 11 practical tools to help you collaborate
on strategy, user research, and UX. Hundreds of real-world tips help you facilitate productive meetings
and create good collaboration habits. Designers, developers, and product owners will learn how to build
better products much faster than before. Topics include: Foundations for collaboration and facilitation:
Learn how to work better together with your team, stakeholders, and clients Project strategy: Help teams
align with shared goals and vision User research and personas: Identify and understand your users and
share that vision with the broader organization Journey maps: Build better touchpoints that improve
conversion and retention Interfaces and prototypes: Rightsize sketches and wireframes so you can test
and iterate quickly
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A Book Apart: Design is a job - Mike Monteiro- 2010
First Death-Mike Cook 2011-07-01 Matt Johnson had a life he was happy enough with. Could he learn to
be happy with his death as well? This zombie story is written from his point of view-- from normal, everyday security guard, to brain-eating, mindless zombie.
Steve Jobs-Walter Isaacson 2011-10-24 Draws on more than forty interviews with Steve Jobs, as well as
interviews with family members, friends, competitors, and colleagues to offer a look at the co-founder and
leading creative force behind the Apple computer company.
Hand Job-Michael Perry 2007-08-30 In the digital age of computer-generated graphics end typography, it's
refreshing to see a small subset of typographers who still believe in working by hand. And as the
popularity of hand-drawn type continues to grow, it is now time to explore and celebrate the work of those
typographers whose every letter is a work of art. Hand job collects an incredible universe of hand-drawn
typographyn exploring the work of fifty-five typographers and graphic designers who are making new
strides by the originality of their work and the popularity of their clients.
The Soul of A New Machine-Tracy Kidder 2011-08-23 Pulitzer Prize winner Tracy Kidder memorably
records the drama, comedy, and excitement of one company's efforts to bring a new microcomputer to
market. Computers have changed since 1981, when The Soul of a New Machine first examined the culture
of the computer revolution. What has not changed is the feverish pace of the high-tech industry, the gofor-broke approach to business that has caused so many computer companies to win big (or go belly up),
and the cult of pursuing mind-bending technological innovations. The Soul of a New Machine is an
essential chapter in the history of the machine that revolutionized the world in the twentieth century.
Global Career-Michael Swigunski 2018-11-20 Global Career: How to Work Anywhere and Travel Forever is
a step-by-step blueprint to travel the world, build a successful career others wish they had, and build a life
of which most people only dream. Includes specific shortcuts and tips you need to build a world-class
career on the move. Skills for negotiating and obtaining further education, internships and high-paying
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work overseas. Building a life you love in any city in the world, and how to make lifelong friends quickly
Domain-driven Design-Eric Evans 2004 Describes ways to incorporate domain modeling into software
development.
How to Lead Smart People-Mike Mister 2019-03-28 In many jobs people work their way up through a
hierarchy, an experience that prepares them for managing a team. In some professions, such as law,
finance, accountancy, academia, engineering, education and healthcare, individuals may find themselves
managing a team of equals. This book uses 50 simple lessons to show the reader in concise, pithy prose
how to manage a team of equals with intelligence and diplomacy. Each lesson features a short
introduction and example from the authors' experience, showing you how skills can be acquired. These are
then followed by 6-10 action points to implement immediately. Core leadership skills are reevaluated for
the leader of a smart team. The book teaches you core skills such as decision making and delegating, but
also soft skills such as delivering good and bad news to team members and how to realise more general
aims such as building trust and growing your team. The authors also offer advice on how to look after
yourself as a team leader, how to build resilience in tough situations, but also how to develop creativity
and extend your skill base so that you are constantly learning.
The Career Manifesto-Mike Steib 2018 We all dream about having an important career and a life of
purpose. But the old playbook is unsuited to the challenges of an increasingly complex and competitive
professional world. We struggle to keep pace with our to-do lists, and we often feel tired, stressed, and
incomplete. In The Career Manifesto, award-winning CEO Mike Steib shares a fresh approach to
discovering your calling and creating an extraordinary life. With a combination of professional insights,
multidisciplinary research, and hundreds of hands-on, field-tested tactics, this book will help you:
Determine the purpose of your career and the impact you can have, Design a step-by-stop plan for
achieving your most ambitious goals, Establish life-changing productivity and time-management skills,
Build genuine relationships and cooperate well with others, Manage stress, attain balance, and enjoy the
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journey, For anyone who has the drive to achieve great things, especially those in the early stages of their
professional journey or looking to find a new and better path, The Career Manifesto is the one book that
will give you the jump start you need to transform your career and your life.
Just Enough Research-Erika Hall 2019
Ask a Manager-Alison Green 2018-05-01 The ideal graduation gift for anyone about to enter the
workforce, a witty, practical guide to 200 difficult professional conversations—featuring all-new advice
from the creator of the popular website Ask a Manager and New York’s work-advice columnist. There’s a
reason Alison Green has been called “the Dear Abby of the work world.” Ten years as a workplace-advice
columnist have taught her that people avoid awkward conversations in the office because they simply
don’t know what to say. Thankfully, Green does—and in this incredibly helpful book, she tackles the tough
discussions you may need to have during your career. You’ll learn what to say when • coworkers push
their work on you—then take credit for it • you accidentally trash-talk someone in an email then hit “reply
all” • you’re being micromanaged—or not being managed at all • you catch a colleague in a lie • your boss
seems unhappy with your work • your cubemate’s loud speakerphone is making you homicidal • you got
drunk at the holiday party Advance praise for Ask a Manager “A must-read for anyone who works . . .
[Alison Green’s] advice boils down to the idea that you should be professional (even when others are not)
and that communicating in a straightforward manner with candor and kindness will get you far, no matter
where you work.”—Booklist (starred review) “I am a huge fan of Alison Green’s Ask a Manager column.
This book is even better. It teaches us how to deal with many of the most vexing big and little problems in
our workplaces—and to do so with grace, confidence, and a sense of humor.”—Robert Sutton, Stanford
professor and author of The No Asshole Rule and The Asshole Survival Guide “Clear and concise in its
advice and expansive in its scope, Ask a Manager is the book I wish I’d had in my desk drawer when I was
starting out (or even, let’s be honest, fifteen years in).”—Sarah Knight, New York Times bestselling author
of The Life-Changing Magic of Not Giving a F*ck
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The Buffalo Job-Mike Knowles 2014-06-10 “Fans of Donald E. Westlake’s Parker novels (written under his
Richard Stark pseudonym) will be on familiar ground. . . . A very good entry in a very good series”
(Booklist). Wilson should have just walked away when three men came looking for a way to boost a
valuable piece of art. The art came off the wall, the alarm screamed thief, and Wilson walked away clean.
But it turned out that job was an interview for an even bigger heist. A dangerous man wants Wilson to get
him something more valuable than a painting. Problem is Wilson only has a week. Wilson and his crew
cross the Canadian border to Buffalo, New York, to steal a two-hundred-year-old violin. A lot of people are
interested in getting their hands on the instrument—and none of them are shy about killing to get it. The
job starts like a bad joke—a thief, a con man, a wheel man, and a gangster get in line to cross the
border—but the Buffalo job doesn’t end with a punchline. It ends with blood . . .
Oh Sh*t... What Now?-Craig Oldham 2018-03-20 So you've graduated. What now? Where do you live? Can
you afford to live? How can you make money doing design? How do you get a job? Who do you want to
work for and are you good enough? What goes in your portfolio? This book offers a comprehensive and
insightful guide to anything and everything that is of practical and emotional use to those looking to break
into the creative industry. It will share experiences, ideas, interviews, contacts, hints, advice, criticism,
and encouragement. With sections covering education, portfolios, the gap year, placements,
jobs/freelancing, working process, and personal development, this straight-talking, sometimes funny and
frequently irreverent guide is a must-read for all creative arts students.
Sprint-Jake Knapp 2016-03-08 From three design partners at Google Ventures, a unique five-day process-called the sprint--for solving tough problems using design, prototyping, and testing ideas with customers.
How to Think Like a Great Graphic Designer-Debbie Millman 2010-06-29 Take a peek inside the heads of
some of the world’s greatest living graphic designers. How do they think, how do they connect to others,
what special skills do they have? In honest and revealing interviews, nineteen designers, including Stefan
Sagmeister, Michael Beirut, David Carson, and Milton Glaser, share their approaches, processes, opinions,
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and thoughts about their work with noted brand designer Debbie Millman. The internet radio talk host of
Design Matters, Millman persuades the greatest graphic designers of our time to speak frankly and openly
about their work. How to Think Like a Great GraphicDesigners offers a rare opportunity to observe and
understand the giants of the industry. Designers interviewed include: —Milton Glaser —Stefan Sagmeister
—David Carson —Paula Scher —Abbott Miler —Lucille Tenazas —Paul Sahre —Emily Oberman and Bonnie
Siegler —Chip Kidd —James Victore —Carin Goldberg —Michael Bierut —Seymour Chwast —Jessica
Helfand and William Drenttel —Steff Geissbuhler —John Maeda Allworth Press, an imprint of Skyhorse
Publishing, publishes a broad range of books on the visual and performing arts, with emphasis on the
business of art. Our titles cover subjects such as graphic design, theater, branding, fine art, photography,
interior design, writing, acting, film, how to start careers, business and legal forms, business practices,
and more. While we don't aspire to publish a New York Times bestseller or a national bestseller, we are
deeply committed to quality books that help creative professionals succeed and thrive. We often publish in
areas overlooked by other publishers and welcome the author whose expertise can help our audience of
readers.
When to Jump-Mike Lewis 2018-01-09 “A lively and inspiring guidebook for anyone who wants to make the
jump from normal to extraordinary.” —Tony Robbins, #1 New York Times bestselling author of
Unshakeable and MONEY: Master the Game An inspirational book that lays out the “Jump Curve”—four
steps to wholeheartedly pursuing the career of your dreams—through experiences from a variety of people
who have jumped and never looked back When Mike Lewis was twenty-four and working in a prestigious
corporate job, he eagerly wanted to leave and pursue his dream of becoming a professional squash player.
But he had questions: When is the right time to move from work that is comfortable to a career you have
only dared to dream of? How have other people made such a jump? What did they feel when making that
jump—and afterward? Mike sought guidance from others who had “jumped,” and the responses he
got—from a banker who started a brewery, a publicist who became a Bishop, a garbage collector who
design-is-a-job-mike-monteiro

7/15

Downloaded from apexghana.org on
January 18, 2021 by guest

became a furniture designer, and on and on—were so clear-eyed and inspiring that Mike wanted to share
what he had learned with others who might be helped by those stories. First, though, he started playing
squash professionally. The right book at the right time, When to Jump offers more than forty heartening
stories (from the founder of Bonobos, the author of The Big Short, the designer of the Lyft logo, the
Humans of New York creator, and many more) and takeaways that will inspire, instruct, and reassure,
including the ingenious four-phase Jump Curve.
Exile on Wall Street-Mike Mayo 2011-11-15 An insider points out the holes that still exist on Wall Street
and in the banking system Exile on Wall Street is a gripping read for anyone with an interest in business
and finance, U.S. capitalism, the future of banking, and the root causes of the financial meltdown. Award
winning, veteran sell side Wall Street analyst Mike Mayo writes about one of the biggest financial and
political issues of our time – the role of finance and banks in the US. He has worked at six Wall Street
firms, analyzing banks and protesting against bad practices for two decades. In Exile on Wall Street,
Mayo: Lays out practices that have diminished capitalism and the banking sector Shares his battle scars
from calling truth to power at some of the largest banks in the world and how he survived challenging the
status quo to be credited as one of the few who saw the crisis coming Blows the lid off the true inner
workings of the big banks and shows the ways in which Wall Street is just as bad today as it was precrash. Analyzes the fallout stemming from the market crash, pointing out the numerous holes that still
exist in the system, and offers practical solutions. While it provides an education, this is no textbook. It is
also an invaluable resource for finance practitioners and citizens alike.
Don't Make Me Think-Steve Krug 2009-08-05 Five years and more than 100,000 copies after it was first
published, it's hard to imagine anyone working in Web design who hasn't read Steve Krug's "instant
classic" on Web usability, but people are still discovering it every day. In this second edition, Steve adds
three new chapters in the same style as the original: wry and entertaining, yet loaded with insights and
practical advice for novice and veteran alike. Don't be surprised if it completely changes the way you think
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about Web design. Three New Chapters! Usability as common courtesy -- Why people really leave Web
sites Web Accessibility, CSS, and you -- Making sites usable and accessible Help! My boss wants me to
______. -- Surviving executive design whims "I thought usability was the enemy of design until I read the
first edition of this book. Don't Make Me Think! showed me how to put myself in the position of the person
who uses my site. After reading it over a couple of hours and putting its ideas to work for the past five
years, I can say it has done more to improve my abilities as a Web designer than any other book. In this
second edition, Steve Krug adds essential ammunition for those whose bosses, clients, stakeholders, and
marketing managers insist on doing the wrong thing. If you design, write, program, own, or manage Web
sites, you must read this book." -- Jeffrey Zeldman, author of Designing with Web Standards
The Jungle-Upton Sinclair 2010-08-19 A searing novel of social realism, Upton Sinclair's The Jungle
follows the fortunes of Jurgis Rudkus, an immigrant who finds in the stockyards of turn-of-the-century
Chicago a ruthless system that degrades and impoverishes him, and an industry whose filthy practices
contaminate the meat it processes. From the stench of the killing-beds to the horrors of the fertilizerworks, the appalling conditions in which Jurgis works are described in intense detail by an author bent on
social reform. So powerful was the book's message that it caught the eye of President Theodore Roosevelt
and led to changes to the food hygiene laws. In his Introduction to this new edition, Russ Castronovo
highlights the aesthetic concerns that were central to Sinclair's aspirations, examining the relationship
between history and historical fiction, and between the documentary impulse and literary narrative. As he
examines the book's disputed status as novel (it is propaganda or literature?), he reveals why Sinclair's
message-driven fiction has relevance to literary and historical matters today, now more than a hundred
years after the novel first appeared in print.
B is for Bauhaus-Deyan Sudjic 2014-03-27 This book is not a dictionary, though it tells you all you need
know about everything from Authenticity to Zips. It's not an autobiography, though it does offer a
revealing and highly personal inside view of contemporary culture. It's an essential tool kit for
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understanding the modern world. It's about what makes a Warhol a genuine fake; the creation of national
identities; the mania to collect. It's also about the world seen from the rear view mirror of Grand Theft
Auto V; digital ornament and why we value imperfection. It's about drinking a bruisingly dry martini in
Adolf Loo's American bar in Vienna, and about Hitchcock's film sets. It's about fashion and technology,
about politics and art.
The Adventures of Pat and Mike-R. D. Roberts 2017-03-22 "Tell me a story, Daddy," was the favorite way
to fight boredom as we traveled when our three daughters were young. Those stories became the basis of
the stories in this book. Spend a summer with Pat and Mike as they explore a haunted house, dig for
buried treasure, solve a robbery, explore their grandparents farm., and have several other exciting
adventures. Each of the ten chapters is a complete story. After authoring several books, the girls
requested I write down the stories of Pat and Mike. This book is a result of that request.
What is a Designer-Norman Potter 1989 Combining a wide-ranging discussion of the major issues of
design with detailed and practical information, Norman Potter looks at the possibilities and limits of
design, considers the designer as artisan and as artist, and asks: 'What is good design?' What is a
Designer prompts its readers to think and act for themselves. The work adds up to a powerful and
endlessly rewarding resource for students of all ages. First published in 1969, the book is now reissued to
present the enduring core of Potter's arguments. An afterword by Robin Kinross sets the work andits
author in their contexts.
Story-Based Inquiry: A Manual for Investigative Journalists-Mark Lee Hunter 2011
The Mind at Work-Mike Rose 2005-07-26 Featuring a new preface for the 10th anniversary As did the
national bestseller Nickel and Dimed, Mike Rose’s revelatory book demolishes the long-held notion that
people who work with their hands make up a less intelligent class. He shows us waitresses making
lightning-fast calculations, carpenters handling complex spatial mathematics, and hairdressers, plumbers,
and electricians with their aesthetic and diagnostic acumen. Rose, an educator who is himself the son of a
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waitress, explores the intellectual repertory of everyday workers and the terrible social cost of
undervaluing the work they do. Deftly combining research, interviews, and personal history, this is one of
those rare books that has the capacity both to shape public policy and to illuminate general readers.
Never Split the Difference: Negotiating As If Your Life Depended On It-Chris Voss
The Imposter in Charge.-Mike Kitko 2019-09-30 The Imposter in Charge is the vulnerable and raw account
of Mike Kitko's journey from being an overweight, overstressed, overachieving alcoholic business
executive who was on the brink of divorce, to a life of authenticity, courage, confidence, and clarity.
The UX Careers Handbook-Cory Lebson 2019-04-25 The UX Careers Handbook offers an insider’s look at
how to be a successful User Experience (UX) professional from comprehensive career pathways to
learning, personal branding, networking skills, building of resumes and portfolios, and actually landing a
UX job. This book goes in-depth to explain what it takes to get into and succeed in a UX career, be it as a
designer, information architect, strategist, user researcher, or in a variety of other UX career specialities.
It presents a wealth of resources designed to help readers develop and take control of their UX career
success including perspectives and advice from experts in the field. Features insights and personal stories
from a range of industry-leading UX professionals to show readers how they broke into the industry, and
evolved their own careers over time. Accompanied by a companion website that provides readers with
featured articles and updated resources covering new and changing information to help them stay on top
of this fast-paced industry. Provides worksheets and activities to help readers make decisions for their
careers and build their own careers. Not only for job seekers! The UX Careers Handbook is also a musthave resource for: Employers and recruiters who want to better understand how to hire and retain UX
staff. Undergraduate and graduate students who are thinking about their future careers Those in other
related (or even unrelated) professions who are thinking of starting to do UX work
What Color Is Your Parachute? 2016-Richard N. Bolles 2015-08-11 What Color Is Your Parachute? is the
world’s most popular job-hunting guide, revised and updated annually, with more than ten million copies
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sold. This 2016 edition features the latest studies and perspectives on today’s job-market, including
proven strategies for finding jobs even when everyone tells you there are none. Career expert Richard N.
Bolles reveals surprising advice on what works—and what doesn’t—so you can focus your efforts on tactics
that yield results. This helpful manual shares proven tips for writing impressive resumes and cover letters,
as well as guidance for effective networking, confident interviewing, and the best salary negotiating
possible. But it goes beyond that by helping you to zero in on your ideal job—and life—with its classic
Flower Exercise. Whether you’re searching for your first job, were recently laid off, or are dreaming of a
career change, What Color Is Your Parachute? will guide you toward fulfilling and prosperous work. From
the Hardcover edition.
The Gospel According to Job-Mike Mason 2002-10-03 Anyone who has suffered knows that there is no
such thing as "getting a grip on oneself" or "pulling oneself up by the bootstraps. The only bootstrap in the
Christian life is the Cross," says Mason. "Sometimes laying hold of the cross can be comforting, but other
times it is like picking up a snake." Job knew this firsthand. From him we learn that there are no easy
answers to suffering. That the mark of true faith is not happiness, but rather, having one's deepest
passions be engaged by the enormity of God. And through Job we learn the secret of the gospel: that
"mercy is the permission to be human." The Lord never gave Job an explanation for all he had been
through. His only answer was Himself. But as Job discovered, that was enough. The Gospel According to
Job sensitively brings the reader to this realization, using a devotional commentary format that reminds
them that it's all right to doubt, to be confused, to wonder–in short, to be completely human. But what will
heal us and help us endure is a direct, transforming encounter with the living God.
Writing Is Designing-Michael J. Metts 2020-01-14 Without words, apps would be an unusable jumble of
shapes and icons, while voice interfaces and chatbots wouldn't even exist. Words make software
human–centered, and require just as much thought as the branding and code. This book will show you how
to give your users clarity, test your words, and collaborate with your team. You'll see that writing is
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designing.
Design for the Real World-Victor J. Papanek 1985
Janesville-Amy Goldstein 2017-04-18 * Financial Times and McKinsey Business Book of the Year * Winner
of the J. Anthony Lukas Book Prize * 800-CEO-READ Business Book of the Year * A New York Times
Notable Book * A Washington Post Notable Book * An NPR Best Book of 2017 * A Wall Street Journal Best
Book of 2017 * An Economist Best Book of 2017 * A Business Insider Best Book of 2017 * “A gripping story
of psychological defeat and resilience” (Bob Woodward, The Washington Post)—an intimate account of the
fallout from the closing of a General Motors assembly plant in Janesville, Wisconsin, and a larger story of
the hollowing of the American middle class. This is the story of what happens to an industrial town in the
American heartland when its main factory shuts down—but it’s not the familiar tale. Most observers
record the immediate shock of vanished jobs, but few stay around long enough to notice what happens
next when a community with a can-do spirit tries to pick itself up. Pulitzer Prize–winning reporter Amy
Goldstein spent years immersed in Janesville, Wisconsin, where the nation’s oldest operating General
Motors assembly plant shut down in the midst of the Great Recession. Now, with intelligence, sympathy,
and insight into what connects and divides people in an era of economic upheaval, Goldstein shows the
consequences of one of America’s biggest political issues. Her reporting takes the reader deep into the
lives of autoworkers, educators, bankers, politicians, and job re-trainers to show why it’s so hard in the
twenty-first century to recreate a healthy, prosperous working class. “Moving and magnificently wellresearched...Janesville joins a growing family of books about the evisceration of the working class in the
United States. What sets it apart is the sophistication of its storytelling and analysis” (Jennifer Senior, The
New York Times). “Anyone tempted to generalize about the American working class ought to meet the
people in Janesville. The reporting behind this book is extraordinary and the story—a stark, heartbreaking
reminder that political ideologies have real consequences—is told with rare sympathy and insight” (Tracy
Kidder, Pulitzer Prize–winning author of The Soul of a New Machine).
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Ten Strategies of a World-Class Cybersecurity Operations Center-Carson Zimmerman 2014-07-01 Ten
Strategies of a World-Class Cyber Security Operations Center conveys MITRE's accumulated expertise on
enterprise-grade computer network defense. It covers ten key qualities of leading Cyber Security
Operations Centers (CSOCs), ranging from their structure and organization, to processes that best enable
smooth operations, to approaches that extract maximum value from key CSOC technology investments.
This book offers perspective and context for key decision points in structuring a CSOC, such as what
capabilities to offer, how to architect large-scale data collection and analysis, and how to prepare the
CSOC team for agile, threat-based response. If you manage, work in, or are standing up a CSOC, this book
is for you. It is also available on MITRE's website, www.mitre.org.
Designing for Emotion-Aarron Walter 2011 Make your users fall in love with your site via the precepts
packed into this brief, charming book by MailChimp user experience design lead Aarron Walter. From
classic psychology to case studies, highbrow concepts to common sense, Designing for Emotion
demonstrates accessible strategies and memorable methods to help you make a human connection
through design.--Back cover.
The Sketchnote Handbook-Mike Rohde 2012-11-30 Presents a guide to creating illustrated meeting notes
which diagram important ideas and people, with tips on drawing techniques.
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